
 

 

Competition Rules 

 

Promoter:  
Illawarra Credit Union (ABN 14 087 650 771, AFSL/Australian Credit Licence 245576) of 38-40 Young Street, 
Wollongong, New South Wales, Australia; telephone number 13 22 49 (the "Promoter").  
 
Promotional period:  
The competition commences on 9:00am AEDT 05/02/2020 and entries close on 11:59pm AEDT 28/02/2020.  
 
Who can enter: 
Entry is open to members who have received an email from the Promoter inviting them to complete the survey. 
Directors and employees of the Promoter, and each of their immediate family members (including de-facto 
partners and children of those partners), and the retailers, suppliers, associated companies and associated 
agencies of the Promoter are ineligible to enter.  
 
How to enter:  
You may only submit one entry per person. To enter you must complete and submit the survey linked in the 
email sent to you by the Promoter on 05/02/2020. 
 
Prize Drawing:  
The winner will be randomly drawn by the Promoter. The winner will be drawn at 12:00pm 04/03/2020 at 38-
40 Young Street, Wollongong NSW 2500.  
 
Notification:  
The winner will be individually notified by the contact details provided by them within two business days of the 
draw and will have their name published on Illawarra Credit Union’s website (URL: 
https://www.illawarracu.com.au/) and Illawarra Credit Union’s Facebook page by 5:00pm on the 06/03/2020.  
 
Prize:  
There will be one winner. The winner will receive a prize of $500 which will be paid as a deposit into an Illawarra 
Credit Union Everyday, Everyday Plus, Everyday Lite or Offset account in the winner’s name. If the winner does 
not have an existing eligible account, an Everyday account will be opened in the winner’s name, and the monthly 
account keeping fee will be waived for three months for that account only. A Visa Debit card must also be 
ordered on the account. After the three month period, normal account and transaction fees will apply. The total 
prize pool value is $500. 
 
Collection:  
The winner must contact Illawarra Credit Union at marketing@cu.com.au and visit the Young Street Credit Union 
branch at 38-40 Young Street, Wollongong NSW 2500 by 31/03/2020 to claim their prize. Other arrangements 
may be made at Illawarra Credit Union’s discretion if the winner is unable to visit the Young Street branch to 
claim their prize. If the prize remains unclaimed by 5:00pm AEDT 31/03/2020, it will be redrawn. The redraw will 
be conducted on 01/04/2020 at the same time and place as the initial draw.  
 
General:  
The Promoter’s decision is final and no correspondence will be entered into.  
 
If this Promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated 
the Promoter reserves the right, in its sole discretion, to modify, suspend, terminate or cancel the Promotion. 
To accept the prize in this promotion, the winner must consent to the Promoter using their name, likeness, 
image and/or voice (including photograph, film and/or recording of the same) in any media for an unlimited 
period without remuneration for the purpose of promoting this promotion (including any outcome), and 
promoting any products manufactured, distributed and/or supplied by the Promoter. 

Authorised under NSW Lottery Permit No. LTPS/20/41980 

https://www.illawarracu.com.au/
mailto:marketing@cu.com.au

