
such as solar panels, rainwater tanks or energy 
e�  cient white goods and appliances. We are o� ering 
customers interest rates on green loans, which are 
lower than a standard personal or car loan. 

I encourage you to visit our website to learn more 
about how you can take advantage of these new 
products.  

I would also like to draw your attention to a number of 
enhancements we’ve made to our  digital channels, 
to enable our customers to self service anytime, 
anywhere. In March we launched our password 
reset functionality, allowing customers to reset their 
password using their Visa Debit card details. We 
continue to receive positive feedback from customers 
taking advantage of this service. It’s also pleasing that 
customer have activated all aspects of their banking, 
so they can easily move to transact online or with their 
Visa Debit card at Australia Post. 

We’ve strengthened our partnership with Australia 
Post. This partnership gives you, our customers, 
access to 3.500 locations across Australia where you 
can conduct your banking up to six days a week at 
selected locations. 

Once again, I thank you for your feedback and your 
ongoing support. We are a close team at the Credit 
Union and we love nothing more than helping our 
customers achieve their fi nancial goals.

I encourage you to connect with us on Facebook and 
LinkedIn to stay up to date with the latest news around 
our products and services. And, if you’ve enjoyed your 
experience with us, we’d love if you could share your 
positive experiences with your family and friends.

Anthony Perkiss, Chief Executive O�  cer

Thank you for your ongoing support over the last year. 
I hope you and your loved ones are keeping safe and 
despite the many challenges, we are always here to 
support you. I am pleased to share with you that your 
Credit Union has had a successful fi nancial year. 

I’m also thrilled to announce that Illawarra Credit 
Union was awarded Australia’s Best Credit Union for 
2021 by the experts at Mozo. We always strive to fi nd 
ways we can add value to our customers through our 
products and services. This independent assessment 
conducted by Mozo recognises the ongoing e� orts of 
our team to push the boundaries and deliver market-
leading products for our customers all across Australia. 
This is the eighth award we’ve received from Mozo this 
fi nancial year, winning four home loan awards, two 
personal loan awards, and one credit card award. We 
were also named a fi nalist by Finder in the Low Rate 
Credit Card category, just missing out on the win. 

Innovation and curiosity underpins the way we do 
business. Our team are often sharing feedback from 
our customers, and it’s this feedback that results in 
new product developments, and ideas that make it 
easier for our customers to bank and access products 
online. 

Many of our customers will be excited to fi nd out 
that we now have available a Bucket account, that 
allows you to open nine fee-free accounts to help you 
manage your everyday expenses. Bucketing can help 
you control spending and achieve even bigger goals. 
Our team can assist in helping you setup these new 
bucket accounts, as well as explore how we can help 
you achieve your  savings goals. 

We’ve also introduced green loans as an incentive for 
customers looking to buy a new energy e�  cient car, 
or to fi t out your home with clean energy products, 

“
thanks for the 
recognition.

My wife and I have always had excellent 
and courteous service from any member 
of the Illawarra Credit Union that we have 
dealt with. Because of this, even though we 
now live in Goulburn, we still use this credit 
union for all our fi nancial dealings.

- A valued customer



do’s.
• Sign your Visa debit or credit card as soon as 

you receive it.
• Familiarise yourself with your obligations to keep 

your card and password secure.
• Familiarise yourself with the steps you have to 

take to report loss or theft of your card or to 
report unauthorised use of your card, moneytree, 
or phone or internet banking.

• Immediately report loss, theft or unauthorised 
use to us.

• Use care to prevent anyone seeing your 
password being entered on any device (ATM, 
phone or computer).

• Keep a record of the VISA Card Hotline 
telephone number with your usual list of 
emergency contact numbers.

• Check your statements regularly for any 
unauthorised transactions. You can do so via 
internet banking or our mobile banking app, 
moneytree.

• Immediately notify us when you change your 
address. 

• ALWAYS access phone banking or internet 
banking using our OFFICIAL phone number (13 22 
49) and URL addresses (illawarracu.com.au). 

• If you access internet banking on someone else’s 
PC, laptop, tablet or mobile phone, ALWAYS 
DELETE your browsing history.

don’ts.
• Never write your password on your Visa card or 

on anything which is kept with or near your Visa 
card.

• Never lend your Visa card to anyone.
• Never tell or show your password to another 

person.
• If you change your password, do not select a 

password which represents your birth date or a 
recognisable part of your name.

• ALWAYS REJECT any request to provide or to 
confi rm details of your password. We’ll NEVER ask 
you to provide us with these details. 

online security.
To guard against unauthorised online 
transactions, we’ve provided some 
guidelines on how you can keep your 
money safe when using your Visa card, 
phone banking, internet banking and 
moneytree. 

It’s important to ensure that you keep 
your Visa card, and password secure 
so you decrease your liability for 
unauthorised transactions. 

Liability for these transactions will 
be determined by the Conditions 
of Use applying to your Visa card, 
phone banking, internet banking, or 
moneytree, and the provisions of the 
ePayments Code.

Information about the ePayments 
Code is available from the Australian 
Securities & Investments Commission 
website, www.asic.gov.au. For more 
information, please call us on 13 22 49.
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